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Safeguarding Policy
EYFS guidelines section 3, 3.2 – 3.8. This policy is to ensure that the welfare of all children is cared for and protected and kept safe from harm. 
Our responsibility as a childcare provider is to ensure the safety and welfare of all children in our care inline with with procedures laid out by Warringtons Local Safeguarding Partnership in Warrington.
The Local Safeguarding Children’s Board is responsible for producing Safeguarding Children Procedures based on national guidelines set out in Working Together to Safeguard Children -  (Dept of Education Skills). It monitors the effectiveness of the procedures systematically and amends them as it becomes necessary. 
All staff who work at Hayley’s Little Heroes regardless of qualifications have adequate safeguarding training which is led by the Local Authority or our online service provider Flick Learning. All our staff are aware of the signs and symptoms of child abuse, physical, emotional, sexual and those of neglect. 
We are required as responsible child care providers to be alert at all times and to follow WSP procedures, and to report/log any issues or concerns raised or suspected in a child’s life, be that at home or elsewhere. 
Hayley Ashorobi is the Designated Safeguarding Lead Officer here at Hayley’s Little Heroes, with both Paula Stockwell as our Deputy Lead and Jenna Hancox also a deputy Lead as our Assistant Deputy Manager,  all staff have read and signed to say that they fully understand our safeguarding policy and procedures, and we update our knowledge regularly.
All our staff are required to complete a minimum of Level 2 Safeguarding course as part of their job roles, regardless of if they are a practitioner or room leader. All of our management team, Hayley, Jenna and Paula have completed Safeguarding for Designated lead officers. These courses are completed every 2 years as per the new requirements of the updated EYFS guidelines 2025. If there is a gap of any kind due to course availability all staff will complete an online course via our online learning platform Flick Learning until a more in depth course with the local authority becomes available. 
All of our staff will be trained in Paediatric First Aid by the Local Authority on their full 3 day course. These are valid for 3 years and where they are due to run out, staff will be placed on a refresher course. Where there are no courses available for refresher prior to end date, staff will be booked on another full 3 day course at the earliest date possible that is available.
This is to ensure that we are fully aware of the signs of abuse/neglect and are able to notice these at the earliest opportunity, and they are able to respond in a timely and appropriate manner. 
Hayley’s Little Heroes will not investigate any concerns that we may have. However should a child in our care voluntarily disclose any information to our staff that causes concern, then it is our duty to document all factual information that has been disclosed and either log it as a concern and discuss the matter with a parent/guardian (where it is appropriate to do so) or report the concern to the relevent authority (if necessary). 
Hayley’s Little Heroes will take the following steps in response to any concerns suspected. These may include but are not limited to…
*Noticing significant changes in behaviour
*Record any concerns and or factual information volunteered for possible future reference
*Share any concerns with parents (where appropriate to do so) or with M.A.G and or other relevent agencies such as the police depending upon advice or procedure set out by WSP – 01925 443216 (Multi Agency Gateway – 01925 443322) 

Possible signs of abuse and neglect are as follows but not limited to..
· Significant changes in children’s behaviour
· Deterioration in children’s general well-being
· Unexplained bruising, marks or signs of possible abuse or neglect
· Children’s comments or remarks that cause concern
· Any reason to suspect neglect or abuse outside the setting, for example in the child’s home; and or inappropriate behaviour displayed by other members of staff, or any other person working with or associated with the Children. For example, inappropriate sexual comments; excessive one to one attention beyond the requirements of their usual role and responsibilities, or inapropriate sharing of images. 

Should an accusation be made against a staff member at Hayley’s Little Heroes, then we will follow the actions set out in our concerns and complaints Policy or will take the following actions..
· Document the complaint
· Offer a meeting to discuss the issue and see if it may be resolved. Or referred where necessary (e.g WSP or LADO/ Ofsted)
· Hayley’s Little Heroes will not investigate any allegations made against It’s Director and or Employees these will be referred dircetly to the LADO (Local Authority Designated Officer – 01925 443322, LADO@warrington.gov.uk) or Ofsted – 0300 123 1231

Hayley’s Little Heroes will never… 
· Distribute or publish any images of your child without prior consent (as given in contracts) 
· We will always be able to justify to Ofsted the reasons behind a photo
· We will always ensure the children are appropriately dressed
· We are registered with the ICO 

Any child in the care of Hayley’s Little Heroes will never be left alone with anyone not associated with HLH, and who has not yet received their DBS certification or references. Any new employees will be subject to an Enanced DBS check and thereafter 2 reference checks prior to a permenant? position being offered. DBS are systematically updated yearly where a staff member is  on the update service. The update service is where this is renewed yearly automatically subject to a yearly fee. (please see Safer Recruitment Policy for more info)
All potential candidates who apply for a job with HLH will be supplied with the DBS code of Practice within their induction packs when they make their application and attend their first interview. 
Any student or work experience student to attend HLH will be subject to a checklist(suitability check) and disclaimer completed by the candidate and responsible person within their educational setting and Or a parent prior to a placement taking place. All students will also be subject to a risk assessment carried out by the educational institute prior to any work experience taking place.


Visitors 
Hayley’s Little Heroes will check the identity of any visitors to the premises. This will also apply to potential new parents of the setting when visiting the site for the first time. All visitors will be required to sign in and out of the setting. No visitors will be left unattended in the setting. 

Mobile Phones
Staff phones are not permitted to be used on site around the children at any time.With the exception of lunch time where staff are permitted within the designated staff break area as this is not accessible to children at any point.  When staff are on shift mobile phones are kept within the office or storage area which is closed at all times and not accessible to children. Hayley’s Little Heroes has a company mobile phone and other devices such as ipad and tablets these are the only devices that are permitted for use around the children. 
Children’s photo’s are permitted for children’s personal ‘scrap books’ and only on nursery devices for the purpose of  uploads to the babysdays app, observations and  display’s within the setting, and no devices will ever be permitted to leave the site at anytime (with the exception of the phone for outings!).
 Any photo’s taken on outings are not to be uploaded to any social media sites until the children and staff have arrived safely back at setting so as not to share the children’s location for safeguarding purposes. 
Once ‘uploaded/printed’ photo’s are routinely checked and deleted once management has checked staff observations and evaluations are upto date. Company mobile device will not leave the premises unless staff and children are on an outing. 
All devices used within the setting will only have educational applications, with appropriate child security applied,our child security measures and online safety is managed by Jenna Hancox, any use of the internet is only permitted with staff supervision. The exception to this would be the nursery mobile device which not only has our babysdays application but also has our social media networks, these are monitored and updated only by the manager and Deputy Managers. No other staff member is permitted to use these nor do they have the information to be able do so. 
Our babysdays system is an online network for parents to keep in touch and upto date with their children’s progress and development. Though this is accessible online for staff who have their own log in details, this is managed by the nursery manager and deputies and staff can only access the system during work hours as specific times have been set by management for access.

Sleeping Children
Where any child in the care of HLH requires a sleep during the session, then the following procedures are in place for the safety of the child/ren. 
· Children will only be placed to sleep on their back
· Sleep times will be documented including in nod off and wake up times
· Children will be checked by a staff member every 15 minutes from the time they fell asleep
· Staff are required to place their hand on a sleeping child to check for breathing, this will never be in a sensitive/ private area!
Please see our sleep policy for further information regarding sleep times, procedures and limitations on nap times. 

Meal Times
During meal times a staff member is required to be sat with the children at all times. Where several children are sat at a table atleast 1 staff member is required to sit with that group of children in order to adequately monitor children or any choking risks. Babies in high chairs will be monitored at all times! See Safer eating policy for further details.

Useful contact information
WSP? – 01925 443216
LADO -01925 442079 LADO@warrington.gov.uk 
MAG- 01925 443322 option 1 (out of hours option 2)
OFSTED – 0300 123 1231
EEF Team – 01925 443131 – eefteam@warrington.gov.uk
Early Years Team – 09125 443131
Living Well Online – 09125 443131 CHI-EEFTeam@warrington.gov.uk  
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